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Hartford Hospital, Research Institute
ClinCard Program
FAQs for Research Study Participants
When can I use my Clincard? 

Sign your ClinCard immediately upon receipt to assign ownership. The ClinCard will be available for use within 12 hours of your visit. If your visit was a weekend day then ClinCard will be available by end of the next business day. Please contact your study coordinator with any ClinCard usage issues or concerns. 
Where can I use my ClinCard?

You can use the ClinCard anywhere that Mastercard is accepted e.g., on-line purchases, in-store, at the bank or at an ATM. Certain fees may apply. Please see back of card or contact your research coordinator for details.
Is there a fee for using the ClinCard at an ATM?  Yes.  If you want to use the ClinCard at an ATM, you will be subject to fees based on the bank’s ATM use policy.  However, you can receive cash by presenting your ClinCard, along with a valid ID, to a bank teller without incurring fees.
Is there an inactive ClinCard fee?  Yes, ClinCard must have a transaction or reload within 6 months, or a $3 per month inactive fee is deducted from your card.
Does the ClinCard expire? Yes, the expiration date is located on the front of the ClinCard.
Can the ClinCard be used as both a debit card and a credit card? Yes.  You can select “credit” and sign for your purchase.  Or you can use your PIN for a debit card purchase. You can obtain your PIN number by contacting Customer Service at 1-866-952-3795.
What if I lose my ClinCard? You should immediately notify the study coordinator, who will be able to assist you with replacing your card.  

For questions:  Contact your study coordinator or the Research Institute, 

Grants & Contracts, 860-545-4592
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